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Contact Assessment Referral 
This could be processed by ISAT, RAPT, CDU, Area Teams or SPA workers (for STEPS), 
or IDT (for PSU).  

Sections 1 – 6  

(Mandatory fields only needed here) 

Section 7 – Actions taken    

 - request ‘Reablement Referral’ (RR) in Actions Taken, same worker referring to 
continue RR so “assign to self” required. DO NOT FINISH the CAR until Reablement 
Referral accepted or declined. 

Reablement Referral 

Section 1 – Personal details 

Section 2 – Referral Details   

Input required as below - 

 

Section 3 – Completion details  

To refer to STEPS or PSU, click on the clipboard icon     and click send to, 
select ‘find’ and choose either the virtual worker for Steps Triage or PSU Referrals and 
send request.  If accepting the referral, the triage worker will continue the RR and set 
a Reablement Assessment and Goal Setting (RAGS) assigning it to their team. If 
declining the referral, they click no and explain in the note why it is declined.  
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They would also click ‘completed’ in the clipboard icon and explain there too. The 
workflow would be outlined red in referrer’s work tray when the triage worker 
saves/exits the RR.  Referrer then have the option of either providing further 
information if they ask for it, (or if the case has been reassessed), and send again back 
to triage, or close the RR and return to your CAR for a different pathway. 
 
Section 4 – Actions Taken 

If Triage worker accepts the referral, they can again assign to their own team when 
setting the next step – Reablement Assessment and Goal Setting (RAGS).  Steps/PSU 
will pick up this subsequent workflow. 

 

 

Reablement Assessment and Goal Setting 

Information and advice  

Reablement Assessment and Goal Setting 

Section 1 – Personal Details 

Section 2 – Current Situation 

Information previously input should have pulled through to the first box in this 
section.  Then consider what further information should be recorded.  RAGS and then 
the Reablement Review (RRv) is the worker record of the person’s progress during the 
time under Steps care or in PSU. 
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… and lower down in the same section … 

 

 

Section 3 – Goals 

Select option boxes as appropriate on wellness scale and frequency of falls with 
additional information if relevant? 
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… Lower down in the same section … 
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Section 4 – Recommendations 

 

Section 5 – Completion Details 

Section 6 – Actions Taken. 

 

  

Click on “assign to me” if you are the worker continuing the workflow or if not, click 
“find” to find and allocate to STEPS/PSU team or worker. 

Then save, finish and continue to next workflow to pick up incoming work – e.g 
‘Purchase Services’ and then RRv and continue or reallocate as appropriate.  In rare 
cases, you may have to discharge immediately if the person turns out to be 
unsuitable for the situation, e.g. admission back to hospital is needed or going home.  
A Supported Self-Assessment is available from this section if needed or if the person is 
already on the system, an “ongoing annual review” may already be set up. 

If the person is known on the system already, either - update the “ongoing review,” if 
this is current, to note the situation and select SSA from the “Actions Taken” and then 
allocate as appropriate.  If you take the former option, the “ongoing review” if it exists 
would need to be closed.  If the latter, then the RAGS should be closed appropriately. 
You only need one SSA. 

 

1 

2 
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Purchase Service – Reablement 
This step is needed to log the provision and costs of the care you are providing. 

Click on ‘Start’  

 

Or from here –  

 

 

…which will bring you to this –  

Adults – Intermediate Care Package 
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Click on the tab – Adults – Intermediate Care Package… and you come to this – 

 

Click on “Add Provision” and you come to this where you click  

“Adults – Intermediate Care Package”. 

 

…and it brings up a further option in the next box down – click on  

“Adults – Reablement Services at home”  and then “OK” at the bottom right. 
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Which brings you to this screen –  

 

 

 

Progress through each tab by either clicking on the next tab itself, or by clicking 
“next” at the bottom right.  Add the start date (and end date if known), the purchasing 
team which is your own team, (click find, type in the first 2 or 3 letters of your team 
and select appropriately), then which provision you want, and select the appropriate 
budget code if it hasn’t pulled through, before finally clicking ok at the bottom right. 
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Then click on “Add Element” and select appropriately if single or double carer needed 
and click “OK”. 
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…which leads to – Click on the time input icon below to add frequency / times of calls.  

 

 

For example – for one morning call of 30 mins each input as below and click “Add” 

 

 

Which would add the section below to the bottom of the page. 

 

Click on “Save Changes”, and then “OK” on the next page. 
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Next Actions 

Click on the first tab “Next Actions” and add “Update Services” to enable you to finish. 

 

Reablement Review 

Section 1 - Personal Details 

Section 2 – Reablement Review 

STEPS or PSU worker to complete details below, the first box lists which week you are 
reviewing so that more than one RRv can be processed.   
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Section 3 – Recommendations 

 

This “add” option brings up the box below to detail the sort of regime currently 
already in place WITHIN PSU to give an idea of what homecare package, if any, is 
likely to be needed. 
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Boxes numbered above - 

1. Frequency – e.g. every day, weekdays only, weekends only, specific days 
2. Specific days – list which days if selecting this option from box 1 
3. Select which part of the day you want that call – AM, Lunch, Tea, PM? 
4. Detail basics of care package requested or specifics for what that call is for? 
5. Add and close, or if adding second or more calls for that, click “add” for each, 

then click “close” 

Section 4 – Completion Details 

 

Section 5 – Actions Taken 

Set up the (next) RRv or SSA and assign to self or appropriate PSU team worker to 
continue.  The same PSU worker currently keeps the case to pick up the ‘first review of 
budget’ in due course once the person has been at home for a number of weeks.  This 
workflow or a subsequent RRv can then set up the plan for discharge and could lead 
to a Supported Self-Assessment if required.  If a SSA is required this should be sent to 
the Virtual Worker for the appropriate area team (via the FIND button) and not the 
area team work folder.   
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